A Year at a Glance
Clients Served

Reasons for Referral

879
608
1487

• Special Education with Emotional &
Behavioral Disabilities
• Abuse, Neglect, Trauma
• Aggressive Behavior
• Truancy, Drop Out Prevention
• Violence Prevention, Intervention
and Treatment
• Re-entry to family & community following residential placement
• Post Traumatic Stress Disorder
• Emotional & Behavioral Disorders

Youth and Adolescents
Adults
Total Clients Served*

75% of youths served by COMPASS
live with a single parent, a relative, in
foster care, or in a residential program
Over 90% of students at COMPASS
school programs meet federal low
income guidelines
* Includes clients from 2 programs whose funding
ended 6/30/2014

July 1, 2013 - June 30, 2014

Client Race / Ethnicity
23%

32%

AfricanAmerican

Hispanic/
Latino

31%

Caucasian

8%
Mixed/
Other

6%
Haitian

Once a year, a “Day In The Life” survey is conducted
that includes all youth and families receiving services.
This information provides a snapshot composite of
the population with whom COMPASS works.

Quotes from Clients and Referring Agency Staff

“

As an attorney working with court-involved children and
families for more than twenty years... this is the first time
I have ever felt the urge to write the overseeing organization about a particular caseworker’s involvement.

I am so grateful that Ms. “Beltran” is working with my
client. I believe [she] has gone above and beyond to...
support my client in ways that are essential, but are often
unavailable. Her Spanish skills, her willingness to advocate
[for] services, her willingness to drive Ms. “Davis” when transportation is a problem... her responsiveness to my requests for assistance, and her positive attitude... make Ms. Beltran such
an asset! I truly believe Ms. Davis’ case would be turning out... much less successfully, if Ms. Beltran was not involved.”
(message from an attorney working with a CSS client)

“

I would like to say thank you for assigning me to my [family specialist], “Vickie.” Words cannot express the gratitude I
have for her and her services... Vickie has taught me patience, perseverance, and the ability to have hope; all of which I
lacked [previously]... I would like to take the time to address the serious impact she has made in my life.

I had extreme difficulty controlling my emotions, especially with the problem that was occurring in my home. Countless therapists have visited my family... I can assure you that the (previous) Band-Aid tactics had not healed my wound...
With Vickie, not only have we accomplished many of our goals... but I have become a better person in the process. Vickie
worked quickly to get to know me and to help me deal with my inner conflicts. She did not put her sole focus on healing
my family - she made sure that I had the right tools to help me heal myself... I have learned patience; not just with others,
but with myself. I have learned perseverance... I have learned that I cannot give up hope, and to always remind myself
that my past does not define me... I am thankful for the guidance and hope that I can move past my troubles with the
tools that V. has given me.”
(excerpts from a message from a grateful CSS parent)
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